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Plan your route. This is important whether you’re walking, cycling, using public
transport or driving. 

Communicate. Make sure someone knows what time you’re expected at work
and what time you’re due home.

Be theft aware. Keep your valuables stored safely away.

Trust your instincts. If you feel uncomfortable move away and tell someone.

Watch and listen. If you’re commuting on public transport, it’s good to make use
of your downtime by reading or listening to music. But try to ensure you can
always hear and see what’s going on around you.

Stay near to others. It can be tempting to sit in the quietest spot on a bus or
train. Try to sit in a place where there are other people around, and know where
the exits are.

Use well-lit routes. If you’re walking or cycling, stick to well-lit, popular routes
even if they take longer and make sure you have appropriate reflective clothing
for when it's dark.

Ask for company. If possible, meet a colleague and travel together.

Use registered taxis. If you’re using a taxi, always use a cab with a registered
license ID number on the back, always pre-book with a reputable firm, and check
who the driver has turned up for before getting in.

Carshare. Consider car sharing with people you know. It can reduce stress, is
great for the environment and means you have others around for moral support
should anything happen.

Keep calm. It’s important to stay calm on your commute – even if you’re running
late or stuck in traffic. Stress can result in more erratic driving and accidents, and
more aggressive behaviour. 

Be prepared. Ensure you are appropriately prepared for the weather conditions
e.g. carry a torch when it’s dark, wear warm clothing in winter.

Know your location. Download an app such as what3words to your phone to
ensure you can always pinpoint and communicate your exact location. 

Use a safety device or app. Use a SoloProtect personal safety device or mobile
app to ensure you can quickly call for help in an emergency.

Report incidents. Report any incidents to the police using 101, or use 999 for
emergencies.

Learn more at www.SoloProtect.com

62% of people have
experienced violence,
abuse, or aggression

during their commute.*

88% of people have experienced
unwanted violent, aggressive, or
sexual behaviours on UK public

transport.**

Tips for a safe commute

Here are some helpful tips for a safe commute, 
whether you walk, cycle, or travel by bus, train or car:

*Results of a social media poll run by SoloProtect in October 2021
**Results of a report published by Suzy Lamplugh Trust on Personal Safety Day 2021

https://what3words.com/products/what3words-app
https://www.soloprotect.com/uk/

